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Module 7-Literacy-CLB 1-Introduction to the Module-Visual

Module # Topics

1 Mouse and Navigating

2 Keyboarding

3 Online Skills-Basic

4 Online Skills

5 Email

6 Mobile Phones

7 Safety and Security 
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Module 7-Literacy-CLB 1-Introduction-Visual

do you give personal information to strangers?

?!tell me your
password.



ISSofBC DIgItal lIteraCy CurrICulum reSourCe  •  MOdulE 7: SafEty aNd SEcurity •  LIT/CLB 1 •  VISualS & HaNDoutS 4

Module 7-Literacy-CLB 1-Digital Skill 1-Learn-Handout A

fishing

What is this?
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Module 7-Literacy-CLB 1-Digital Skill 1-Learn-Handout A

fishing

What is he doing?
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Module 7-Literacy-CLB 1-Digital Skill 1-Learn-Handout B

Phishing

People go fishing to catch fish.

People go phishing to catch your personal information.
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Module 7-Literacy-CLB 1-Digital Skill 1-Learn-Handout C

Stealing Personal information

What do criminals want?

they want to steal your personal information.
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Module 7-Literacy-CLB 1-Digital Skill 2-Learn-Handout A

catching Victims

oh, no!

I have a problem.

I am afraid.

the problem is not true.

the problem is not real.
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Module 7-Literacy-CLB 1-Digital Skill 2-Learn-Handout B

catching Victims

afraid or scared?

pay money $$$

give personal information

do not reply (answer)
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Module 7-Literacy-CLB 1-Digital Skill 2-Learn-Handout C

catching Victims

yay!

i have a surprise gift.

i am excited.

the surprise is not true.

the surprise is not real.
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Module 7-Literacy-CLB 1-Digital Skill 2-Learn-Handout D

catching Victims

surprised or excited?

pay money $$$

give personal information

do not reply (answer)
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Module 7-Literacy/CLB 1-Digital Skill 3-Learn-Handout A

Hyperlink Styles

• box

• different colour

• underlined
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Module 7-Literacy-CLB 1-Digital Skill 3-Learn-Handout B

identify Hyperlinks

Find the hyperlinks (mobile phone)
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Module 7-Literacy-CLB 1-Digital Skill 3-Learn-Handout B

identify Hyperlinks

Find the hyperlinks (email)

From:  Canada Revenue Agency (CRA) <memberID-63692@cra-arc.gc.ca>

Date:  November 21, 2019  9:29:00 AM EST

Subject:  [Bulk] Tax Refund (776752) $320.50

Reply-To:  memberID-85140@cra-arc.gc.ca

Dear Canada Revenue Agency customer,

Part of your Canadian tax expenses for the year 2019 have been processed and completed. You

are entitled to a refund for CAD$988.44.

You are required to follow the secure link below to log in to our secure E-pass site with your Social

Insurance Number and complete the required details in order for your tax refund to be processed

and deposited into your account.

To access the secure form for your Tax Refund, please click here to get started.

Sincerely,

Canada Revenue Agency

© 2018 Copyright Canada Revenue Agency. All rights reserved.

RBC Royal Bank
<q6@udue.ca>

An INTERAC e-Transfer of $1950 CAD was successfully sent to you on Tuesday, 12 November 2019.

Sign into online banking to deposit funds by clicking the link below:

https://www.rbcroyalbank.com.

Royal Bank of Canada Website, © 1995-2019
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Module 7-Literacy-CLB 1-Digital Skill 4-Learn-Handout A

recognizing Phishing Emails

this is a phishing email.
Criminals send phishing emails to catch you.

Phishing emails look real. Sometimes they have a company name or logo.

Phishing emails are not real.

Do not click on hyperlinks. Do not reply (answer).
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Module 7-Literacy-CLB 1-Digital Skill 4-Learn-Handout A

recognizing Phishing Emails

this is a phishing email.

not Amazon email address

not your name

Companies
and banks

never ask this.

What did you buy?
Do you remember?
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Module 7-Literacy-CLB 1-Digital Skill 4-Learn-Handout B

Phishing Emails – dos and don’ts

1. Do not click a hyperlink.

2. Go to your bank.

OR

3. Sign in to your online account.



4. Bought something? I don’t remember.

5. Sign in to your online account.

6. Do not reply (answer).

RBC Royal Bank
<q6@udue.ca>

An INTERAC e-Transfer of $1950 CAD was successfully sent to you on Tuesday, 12 November 2019.

Sign into online banking to deposit funds by clicking the link below:

https://www.rbcroyalbank.com.

Royal Bank of Canada Website, © 1995-2019
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Module 7-Literacy-CLB 1-Digital Skill 4-Learn-Handout B

Phishing Emails – dos and don’ts


