
 
 

Questions about the Best Practices-Digital Literacy Tutoring 
 
 
Instructions:  
Here is the link to the Best Practices video on YouTube: https://youtu.be/leNTgNqCxEU 
Before you watch each segment of the video, read the questions below.   
Make notes. On Day One of the training, you will go over these with the trainer.  
 
 
Overview 
Conveying Digital information vs Digital Literacy  
 

1. What did the example of Claire and the bank machines in Japan illustrate?  
 
 
 
 
 

2. What does it mean to be “digitally literate”?  
 
 
 
 
What we know of learners and digital literacy  
 

3. What are some common characteristics of learners with low digital skills?  
 
 
 
 
 
 
 
 

4. Think about your clients, the individuals you support. Are any of these characteristics 
familiar to you? Explain.  

 
 
 
 
 
 
 
 



 
Barriers to Learning 
 

5. What are some of the possible barriers to learning that were mentioned? Five areas 
were included.  

 
 
 
 
 
 
 
 

6. Consider again, the individuals you support. Have you seen any of these barriers to 
learning? Which ones have been the most common?  

 
 
 
 
 
Strategies for Ensuring Successful Digital Skill Learning  

7. What were some of the strategies for ensuring successful digital skill learning? For 
example, one was to create a safe space for learning.  

 

 

 

 

 

 

8. Are any of the strategies you heard new to you or things you may have forgotten?  

Which of these strategies resonated for you? Why?  

 
 
 
 
 
 
 



 
Using the ISSofBC Digital Literacy Curriculum Resource Materials 
 

9. What are some of the key points to remember when using the DLCR material for 
tutoring? 

 
 
 
 
 
 
 
 
 

10. What are some reasons to do a needs assessment?  

 
 
 
 
 

11. What do you think might happen if you don’t teach the Prerequisite Digital Skills?  

 
 
 
 

12. You heard one example in the video of teaching skills vs content. Can you think of 
another example based on your own experience?  

 

 

13. Why are repetition and practice more important than completing the lesson?  

 

 

14. What is not an effective way to check comprehension?  

 

 



 
15. What’s the best way to check understanding?  

   

16. How do you know if your question is useful for checking comprehension?  

 

 

17. You are tutoring how to use Zoom. Give some examples of comprehension check 
questions you could ask. 

 

 

 

 

18. How can you know if the learner has learned a skill that you went over?  

 
 
 
 
 
Delivering Tutoring 

19. What are some of the things to do when preparing for the tutoring session?  

 

 

 

 

20. How does being unprepared affect you the tutor as well as the learner?  

 
 
 
 


